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Bill Analysis

SB 1587 creates the Government Service Delivery Improvement Act. The measure requires the
Director of the Office of Management and Enterprise Services to designate or appoint the State
of Oklahoma Government Service Delivery Lead within the Office to coordinate statewide
efforts to improve government service delivery, serve as statewide official responsible for
supporting government service delivery, advise the Director, collaborate with agencies, collect
information to improve services, evaluate service delivery, and engage with stakeholders.
Directors of each state agency shall be responsible for implementing their agency’s respective
service delivery. Each agency shall appoint their own lead agency service delivery official. The
measure requires the Director to submit an annual report on the system to the President Pro
Tempore of the Senate, Speaker of the House, and Governor.
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